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PCN with a total of 33,000 patients

3 surgery sites in semi-rural area

Training practice

Approximately 60 2WW referrals a month



SAFETY NETTING

NCDA 2020 -  SN major area for improvement



CRITERIA AND PERFORMANCE THRESHOLD

3/12 search of all 
patients referred on a 

2WW pathway, we then 
randomly audit 30 

patient notes for safety 
netting

The initial aim was for 
an improvement on 

28.8% and we are now 
continuing the audit 

cycle to ensure sustained 
improvement



METHODS

A presentation was given to the PCN

 CRUK safety netting training 

 Introduced Ardens safety netting template for all 2WW referrals

Information was shared on how to use the Ardens template







RESULTS

NCDA 

National

2020

NCDA WG 

2020

June 

2021

Sept 

2021

Dec 2021 March 

2022

Feb 2023 Sept 2023

Use of 

Safety 

Netting

90%33.9% 28.8% 70% 73% 96.7% 90% 85%



CONCLUSION

Team Feedback

Clear improvement in safety netting 

Admin support



RECOMMENDATIONS

Maintain levels of SN

Incorporate training into induction programmes

Extend the use of the Ardens safety netting template to include 
diagnostic tracking



QIP
CERVICAL SCREENING IN LGBT TRANSMAN & NON-

BINARY POPULATION



AIM

To improve patient experience 
and uptake of cervical 
screening, reducing any 

inequalities in LGBT, Transman & 
Non-Binary population



METHOD

Initial search

Spreadsheet

Established if cervical screening due

Patients directly contacted

Continual audit cycles



RESULTS

16 patients 
identified across 

Westongrove

6 patients within 
smear test age

4 patients were 
up to date with 
their smear test

2 patients had 
never had a 

smear & were 
contacted 

1 patient has now 
had their smear 

test

1 patient 
cancelled 

appointment and 
re-contacted 



ACTION
Video link: Family Planning & Female 
Health | Westongrove Partnership

Newsletter: LGBT cytology Newsletter.docx

https://www.westongrove.com/practice-information/family-planning-female-health/
https://www.westongrove.com/practice-information/family-planning-female-health/
LGBT cytology Newsletter.docx




RE-AUDIT RESULTS

We now have 11 patients aged 13-21 years and 9 
aged 25-64yrs

Out of the eligible 9 patients, 7 are up to date 
now and 2 are to be invited.

Ongoing project with a search every 3/12

We have ensured these patients have an alert  - 
male name, has a cx for smear recalls



CONCLUSION AND RECOMMENDATIONS

Effective QIP

Simple search

Individualised supportive care

Increased staff awareness
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