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Why is diagnosing cancer early so important? @Eﬁ%@&%ﬁ‘!ﬁé

If a cancer is diagnosed at an early stage, there is a much greater chance of being able to treat the disease successfully, often with less
invasive procedures and fewer long-term side effects. But too many people are being diagnosed with cancer at later stages.

It is also important that we diagnose cancers as fast as possible so that treatment can start quickly and as accurately as possible - for
example, identifying the genetic make-up of an individual’s tumour tells us how best to treat it.

People diagnosed earlier with cancer are not only more likely to survive, but importantly also to have better experiences of care, lower treatment
morbidity, and improved quality of life compared with those diagnosed late.

Proportion of Cancer Cases by Stage at Diagnosis,
England, 2021
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Reducing late-stage diagnosis is vital
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PCN Directed Enhanced Service @*E@i@&%ﬁ‘!ﬁé

The Network Contract Direct Enhanced Service (DES) underpins the role of PCNs in empowering general practice within the wider NHS and
improving the range and effectiveness of primary care services.

At a PCN level, practices can discuss variation, build consensus, implement best practice and hold each other to account. They can potentially
benefit from operational economies of scale and a shared primary care workforce.

Essential Resources:

« PCN DES specifications for 2025-26
« PCN DES Video Mini-Series 25/26

« CRUK GP Contract Hub 25/26

« CRUK PCN top tips (2022)

Classification: Official m

England

Network Contract DES

Contract specification 2025/26 — PCN requirements
and entitlements

1 April 2025

Note: there are no national requirements for monitoring of the early cancer element
of the PCN DES and the only monitoring and direct funding is for IIF element.
However, we would encourage PCNs to feedback using the Des checklist at the
end of this toolkit so we collate learning and exchange ideas.

Send to england.tvcaadmin@nhs.net
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https://www.england.nhs.uk/wp-content/uploads/2025/03/PRN01903-network-contract-des-contract-specification-2025-26-v1.1.pdf
https://www.england.nhs.uk/wp-content/uploads/2025/03/PRN01903-network-contract-des-contract-specification-2025-26-v1.1.pdf
https://www.england.nhs.uk/wp-content/uploads/2025/03/PRN01903-network-contract-des-contract-specification-2025-26-v1.1.pdf
https://www.england.nhs.uk/wp-content/uploads/2025/03/PRN01903-network-contract-des-contract-specification-2025-26-v1.1.pdf
https://www.cancerresearchuk.org/health-professional/learning-and-support/resources/gp-contract-guide/delivering-the-pcn-service
https://www.cancerresearchuk.org/health-professional/learning-and-support/resources/gp-contract-guide/delivering-the-pcn-service
https://www.cancerresearchuk.org/health-professional/learning-and-support/resources/gp-contract-guide/delivering-the-pcn-service
https://www.cancerresearchuk.org/health-professional/learning-and-support/resources/gp-contract-guide/delivering-the-pcn-service
https://www.cancerresearchuk.org/health-professional/learning-and-support/resources/gp-contract-guide
https://www.cancerresearchuk.org/health-professional/learning-and-support/resources/gp-contract-guide
http://hhttps/vimeo.com/575430317/fb3a5258db
http://hhttps/vimeo.com/575430317/fb3a5258db
mailto:england.tvcaadmin@nhs.net
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PCN Directed Enhanced Service: Early cancer
25/26 - No change

The PCN Directed Enhanced Service ask for two things focused on cancer:

1. Review referral practice to improve early detection with clear actions and milestones
2. Work with partners to improve screening uptake (this toolkit)

The Des also focuses on health inequalities:
2.1.6 A PCN should “actively seek to reduce health inequalities across its Core Network Practices in line with guidance and

f the CORE20PLUS5 approach.”
2.1.7 A PCN should work in partnership within local communities to address health inequalities that are amenable to primary
care interventions. The CORE20PLUSS5 approach provides a helpful focal point for galvanising action and guiding targeting and
outreach regarding conditions which disproportionately affect people from areas of greater deprivation.

2.1.8 Two of the five clinical areas set out in the of CORE20PLUS5 approach for adults focus on improving cardiovascular disease
(CVD) prevention and diagnosis, and early cancer diagnosis.
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NHS Breast Cancer Screening Programme: @ Cancer Allance
Overview

Eligibility:

Patients between the ages of 50 and 71, who are registered with a GP as female, will be invited for breast screening every 3 years. Patients
over 71 years of age can request screening.

Transgender and non-binary patients may be automatically invited but they may need to talk to their GP surgery or call their local breast
screening service to ask for an appointment. More guidance is available at Best for My Chest.

People with hearing or speech difficulties, you can use the Relay UK service. Dial 18001 then 0800 707 60 60 from your textphone or use
the Relay UK app.

Why is breast cancer screening so important?

Breast cancer is the most common cancer in the UK with around 55,000 women diagnosed each year.
Breast screening finds abnormal cells before they turn into cancer, allowing early treatment

Regular breast screening has been shown to reduce the risk of dying from breast cancer by identifying tumours when they are smaller and
less likely to have spread. It is estimated that breast screening prevents around 1,300 deaths from breast cancer in the UK each year.

Breast screening programs help raise awareness about breast health and encourage women to be vigilant about changes or symptoms.


https://outpatients.org.uk/bestformychest/
https://www.relayuk.bt.com/relay-uk-services/relay-uk-app.html

. : ames Valle
Developing a plan @Eﬁncermi;nze

It only takes small steps to improve - example

Baseline analysis identifies x% of people eligible for cancer screening have not responded to invites.

Conduct a review or engagement to understand the reasons behind non-attendance

SMART aim: The PCN/ Practice aims to contact x% of non-responders over the next six months

Think about how you will do this e.g. phone call/AccuRx/text message/NHS App/ care coordinator

How will you change practice e.g. with videos/ leaflet, myth busting etc/ clinic times/ use of extended access

Repeat analysis to evaluate impact of changes and share learning

Resources and tools for health professional:
« CRUK Breast Screening

» CRUK Supporting access and tackling barriers to breast screening

It's important to review and understand
your screening data — use PCN level
« Macmillan Cancer Screening Quality Improvement Toolkit reports from OHID Fingertips, and

» Help Us Help You cancer screening campaigns Gov.uk

« Screening Saves Lives which can be delivered locally

* Breast Screening: Programme Overview

» National Screening Programmes: Breast Screening - GatewayC

* Breast implants and breast screening

* Breast screening with family history and/or inherited risk 9



https://www.cancerresearchuk.org/about-cancer/breast-cancer/getting-diagnosed/screening-breast
https://www.cancerresearchuk.org/about-cancer/breast-cancer/getting-diagnosed/screening-breast
https://www.cancerresearchuk.org/health-professional/cancer-screening/breast-cancer-screening/supporting-access
https://www.cancerresearchuk.org/health-professional/cancer-screening/breast-cancer-screening/supporting-access
https://cdn.macmillan.org.uk/dfsmedia/1a6f23537f7f4519bb0cf14c45b2a629/1524-source/cancer-screening-tcm9-357843?_ga=2.203044883.36758942.1641821661-852643082.1632760364
https://cdn.macmillan.org.uk/dfsmedia/1a6f23537f7f4519bb0cf14c45b2a629/1524-source/cancer-screening-tcm9-357843?_ga=2.203044883.36758942.1641821661-852643082.1632760364
https://campaignresources.dhsc.gov.uk/campaigns/help-us-help-you-cancer/breast-screening-saves-lives/
https://campaignresources.dhsc.gov.uk/campaigns/help-us-help-you-cancer/breast-screening-saves-lives/
https://screeningsaveslives.co.uk/breast-screening/
https://screeningsaveslives.co.uk/breast-screening/
https://www.gov.uk/guidance/breast-screening-programme-overview
https://www.gov.uk/guidance/breast-screening-programme-overview
https://www.gatewayc.org.uk/courses/national-screening-programmes-breast-screening/
https://www.gatewayc.org.uk/courses/national-screening-programmes-breast-screening/
https://www.gatewayc.org.uk/courses/national-screening-programmes-breast-screening/
https://www.gatewayc.org.uk/courses/national-screening-programmes-breast-screening/
https://www.gov.uk/government/publications/breast-screening-breast-implant-guidelines/breast-implants-and-breast-screening
https://www.gov.uk/government/publications/breast-screening-breast-implant-guidelines/breast-implants-and-breast-screening
https://www.cancerresearchuk.org/about-cancer/breast-cancer/risks-causes/family-history-and-inherited-genes
https://www.cancerresearchuk.org/about-cancer/breast-cancer/risks-causes/family-history-and-inherited-genes
https://fingertips.phe.org.uk/search/cervical%20screening
https://www.gov.uk/health-and-social-care/population-screening-programmes-cervical#research_and_statistics

Practice level actions: Identifying non
responders

Ardens:
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Ardens have produced a suite of searches designed to help practices to understand the uptake of national screening services among their
patient population. Use Ardens to run a search for eligible patients who have not been screened in the last 2 years, including newly eligible

patients.

Ardens also contains call and recall searches for breast screening, as some practices have indicated this could be helpful.

To locate the searches access Population Reporting > Ardens Searches > 4.14 Conditions —Cancer > National cancer screening

service folder.

Cancer Screening Searches (incl Bowel, Breast
and Cervical Screening) ©

This suite of searches has been designed to help practice to understand the uptake of
national screening services among their patient population. It also contains call and
recall searches for Cervical Screening, as some practices have indicated this could be
helpful.

To locate the searches access Population Reporting > Ardens Searches > 4.14
Conditions - Cancer > National cancer screening service folder.

| |0 4.14 Conditions - Cancer (Ardens 2.4)
[ "See also 'Network DES' reports
I Breast cancerfollow up
[ Fasttrack safety-netting
[ Lung Health Checks

4 | National cancer screening sendce

The suite contains 3 folders:

4 (L7 National cancer screening senice
| Bowel screening
¢ [ Breastscreening
b [ Cervical screening

Ardens Support Desk: Monday - Friday (08:30 - 18:30) www.ardens.org.uk/

Ardens SystmOne Support: support-systmone@ardens.org.uk

Ardens Manager Support: support-manager@ardens.org.uk

TOP TIP: Use
SNOMED codes to
monitor the impact of
any interventions

10


http://www.ardens.org.uk/
mailto:support-systmone@ardens.org.uk
mailto:support-systmone@ardens.org.uk
mailto:support-systmone@ardens.org.uk
mailto:support-manager@ardens.org.uk
mailto:support-manager@ardens.org.uk
mailto:support-manager@ardens.org.uk
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Practice level actions: opportunistic
Conversations (1)

 Making Every Contact Count (MECC) encourages health professionals to M akin
use everyday interactions to promote positive health behaviours, including
cancer screening. Coding these conversations can support local audits and Eve r
quality improvement initiatives.
« MECC is not limited to GPs and nurses. Health care assistants, pharmacists, ContaCt
receptionists, social prescribers, and volunteers also have valuable opportunities Count
to share health-positive messages.
« Integrating MECC into routine care helps healthcare providers identify people Click on the image above to access e-learning

who are overdue for screenings and motivates timely participation for health training resources and MECC toolkit

What you can do:
+ Systematic Screening Checks: Implement prompts that automatically display a patient's screening status during GP visits.

« Staff Training: Equip healthcare professionals with the skills to routinely ask about cancer screenings during consultations, making it a regular
part of the conversation.

« Automated Reminders: Utilise AccuRx / SMS, the NHS App, email, or patient portals to send personalised screening reminders ahead of
appointments.

« Opportunistic Outreach: Encourage staff to review screening history and promote participation during all healthcare interactions, whether
addressing minor illnesses, managing chronic conditions, or administering vaccinations.

11


https://www.gov.uk/government/publications/making-every-contact-count-mecc-practical-resources
https://www.gov.uk/government/publications/making-every-contact-count-mecc-practical-resources
https://www.e-lfh.org.uk/programmes/making-every-contact-count/

Practice level actions: opportunistic @Eﬁ%@&%ﬁ‘!ﬁé
Conversations (2)

You can use the MECC approach to improve screening uptake: example

Start the use routine appointments such as vaccine clinics, blood pressure checks and chronic condition reviews to ask patients if
CCUVEIEEHLEN they are up to date with their breast cancer screening.

“I noticed you're due for your breast screening; it’'s a quick test that can prevent breast cancer. Would you like me to help
book an appointment?”

Normalise Keep the conversation casual, normalise talking about the screening process.
and reassure

“Have you had any recent changes to your breasts?”

Address Provide clear information about the test, how to do it and why it's important.

CONCErns “The test is quick and done by a trained health professional. Some women find it uncomfortable, but most say it's not painful,

and it really helps catch problems early.”

Address Barriers such as fear, embarrassment and concerns about hygiene should be considered. Offer practical support, such as
barriers information on how to use the kit.

“If you want, | can help book an appointment that suits you, including options for female practitioners or weekend clinics.”

SIOIS LI Signpost patients to helplines and guidance. Eligible patients can request a test kit if they have not received one or if they
support have lost the kit they received. Breast cancer screening helpline on 0800 707 6060, or consider the TVCA breast screening
videos.

“Here’s some information you can look at, and I’m here to answer any questions whenever you'’re ready.”

12
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Practice level actions: Communication tools

AccuRx:

AccuRx is a communication platform for healthcare professionals and patients and is primarily used in GP practices and reduces the number of
calls made to patients.

* Increase uptake on invites through SMS Text service
» Enables information to be sent directly to patients

* Messages can be saved and coded, and usage can be tracked.

Text messaging, telephone calls and the NHS App:

« Batch text messaging is available at practice level using SystmOne and EMIS (at a cost) and can be used to post/host a URL link. Free
messaging is available via NHS App. See gov.uk principles of screening text messages.

@ Example texts: You may have received an invitation for breast screening. Please contact XXXXX XXX Gateway to book — it's simple and
could save your life. For more information visit: www.nhs.uk/tests-and-treatments/breast-screening-mammogram/”

OR

“You may have received an invitation for breast cancer screening. For more information watch this Thames Valley Cancer Alliance video
about breast cancer screening breast screening video ”

Example call script: “You've been sent an invitation for breast screening. Just checking if you have any questions or need help with anything?”
13


https://www.accurx.com/get-chain
https://www.gov.uk/government/publications/nhs-population-screening-effective-text-message-use/screening-text-message-principles
http://www.nhs.uk/tests-and-treatments/breast-screening-mammogram/
http://www.nhs.uk/tests-and-treatments/breast-screening-mammogram/
http://www.nhs.uk/tests-and-treatments/breast-screening-mammogram/
http://www.nhs.uk/tests-and-treatments/breast-screening-mammogram/
http://www.nhs.uk/tests-and-treatments/breast-screening-mammogram/
http://www.nhs.uk/tests-and-treatments/breast-screening-mammogram/
http://www.nhs.uk/tests-and-treatments/breast-screening-mammogram/
http://www.nhs.uk/tests-and-treatments/breast-screening-mammogram/
http://www.nhs.uk/tests-and-treatments/breast-screening-mammogram/
https://www.youtube.com/watch?v=6D0lPHQhv8U&list=PLEm1CvSoQcDIhmLz0srHv5m59CkQwMzr5&index=5

Thames Valley

Supporting priority groups: learning disabilities @CaﬂcerA"iance

+ Evidence shows that eligible people with a learning disability are less likely to complete their breast cancer screening compared to those
without, leaving them at risk of undetected breast cancer.

 NHS England easy read leaflet to support people with learning disabilities to access breast screening

* NHS England also have an easy read leaflet about breast cancer awareness, checking your breast and breast cancer screening

* West Yorkshire and Harrogate Cancer Alliance have produced breast cancer screening videos with subtitles to support patients with learning
disabilities: Polish, Punjabi, Urdu, British Sign Language

For health professionals: Watch this NHS England video about how to support your patients with learning disabilities and top tips for having a

conversation about breast cancer screening.

The South East London Cancer Alliance, has collaborated with the Baked Bean Charity and the Guys Cancer Academy, Learning disabilities and

cancer educational module. The training module is designed to help healthcare professionals better support people with learning disabilities in
accessing cancer care and screening services

What is screening? m

C__ Women aged 50 to 70 are invited to hav
) atestevery3 yeu rs to look fov breast
cat his is d i

ot the gt~ orng andison Breast cancer screening

An easy read guide about a health test for women aged 50 and

Click on the image to
access resource

Ifyo aeoe 70youca in ask for

2| ry 3 years. You can do
th is by speak ng to yo r local breast
fr
| You can find out more about breast
. screening and your nearest unit by using
p— = the web links at the end of this leaflet.
D Even if you have been for ing you
should still look out for any chunges to
| yourbreasts.
\

Remember if you notice any change th
see your doctor stvught away. 1 4



https://assets.publishing.service.gov.uk/media/67acc2e937726e9056af60b6/An_easy_guide_to_breast_screening_Feb25.pdf
https://www.england.nhs.uk/south/wp-content/uploads/sites/6/2017/03/Easy-read-breast-cancer-leaflet.pdf
https://future.nhs.uk/canc/viewdocument?docid=148378597
https://future.nhs.uk/canc/viewdocument?docid=148378277
https://future.nhs.uk/canc/viewdocument?docid=148378309
https://future.nhs.uk/canc/viewdocument?docid=148378533
https://www.youtube.com/watch?v=qd9dYvNhsBY
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbakedbeancompany.com%2Fabout%2F&data=05%7C02%7Cstephanie.bell3%40nhs.net%7Cdc7865e079424fd90e2d08de2395d0fd%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638987323527453067%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=EHJF9H6%2FCajVBDHQeeF3rqOSY42poNO255oaFppSJd8%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2Fselca-learningdisabilities&data=05%7C02%7Cstephanie.bell3%40nhs.net%7Cdc7865e079424fd90e2d08de2395d0fd%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638987323527491707%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wOgMB6Uo6jV%2FB4iJ7FzijyPrhXo25oyA4MjS502eO3U%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2Fselca-learningdisabilities&data=05%7C02%7Cstephanie.bell3%40nhs.net%7Cdc7865e079424fd90e2d08de2395d0fd%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638987323527491707%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wOgMB6Uo6jV%2FB4iJ7FzijyPrhXo25oyA4MjS502eO3U%3D&reserved=0
https://www.suttonmencap.org.uk/mediahubcontent/assets/other/breast-cancer-film
https://assets.publishing.service.gov.uk/media/67acc2e937726e9056af60b6/An_easy_guide_to_breast_screening_Feb25.pdf
https://www.england.nhs.uk/south/wp-content/uploads/sites/6/2017/03/Easy-read-breast-cancer-leaflet.pdf

Supporting priority groups: LGBTQ+ and @E@%?&ﬁﬁ‘!ﬁze
non binary communities

There are a number of resources available for the trans community to help understand more about cancer screening and

whether they should be screened: Cancer risk and screening

2o < Information for people who are transgender.
. non-hinary, and gender-diverse

 NHS population screening: Information for trans and non-binary people

 Cancer Research UK public information to include trans and non-binary

,,,,,,,,,,,

* OUTpatients, the UKs leading LGBTQ+ charity Cancer risk and screening

You can also access training and resources:

Live
;’;Through
This

« Gateway C cancer keys - Barriers to early cancer diagnosis in the trans community

« Ardens have templates and resources to support at practice level Ardens LGBTQ, Non-Binary and Gender Dysphoria resources —
screening

15


https://assets.publishing.service.gov.uk/media/67e53f0933afcd62e4ca4c66/Trans_and_non-binary_leaflet_FINAL_for_PDF_270325.pdf
https://assets.publishing.service.gov.uk/media/67e53f0933afcd62e4ca4c66/Trans_and_non-binary_leaflet_FINAL_for_PDF_270325.pdf
https://assets.publishing.service.gov.uk/media/67e53f0933afcd62e4ca4c66/Trans_and_non-binary_leaflet_FINAL_for_PDF_270325.pdf
https://assets.publishing.service.gov.uk/media/67e53f0933afcd62e4ca4c66/Trans_and_non-binary_leaflet_FINAL_for_PDF_270325.pdf
https://www.cancerresearchuk.org/about-cancer/cancer-symptoms/spot-cancer-early/screening/trans-and-non-binary-cancer-screening?_ga=2.21553011.951411186.1572934347-1795021601.1554811080
https://www.cancerresearchuk.org/about-cancer/cancer-symptoms/spot-cancer-early/screening/trans-and-non-binary-cancer-screening?_ga=2.21553011.951411186.1572934347-1795021601.1554811080
https://www.cancerresearchuk.org/about-cancer/cancer-symptoms/spot-cancer-early/screening/trans-and-non-binary-cancer-screening?_ga=2.21553011.951411186.1572934347-1795021601.1554811080
OUTpatients:%20Cancer%20Risk%20and%20Screening
https://outpatients.org.uk/wp-content/uploads/2023/01/T-Screening-A5.pdf
https://www.gatewayc.org.uk/cancer-keys/barriers-to-early-cancer-diagnosis-in-the-trans-community/
https://support-ew.ardens.org.uk/support/solutions/articles/31000162924-lgbt-non-binary-and-gender-dysphoria-resources
https://support-ew.ardens.org.uk/support/solutions/articles/31000162924-lgbt-non-binary-and-gender-dysphoria-resources
https://support-ew.ardens.org.uk/support/solutions/articles/31000162924-lgbt-non-binary-and-gender-dysphoria-resources
https://support-ew.ardens.org.uk/support/solutions/articles/31000162924-lgbt-non-binary-and-gender-dysphoria-resources
https://support-ew.ardens.org.uk/support/solutions/articles/31000162924-lgbt-non-binary-and-gender-dysphoria-resources

Supporting priority groups: language

and accessibility (1)

Thames Valley
Cancer Alliance

« The NHS breast screening information leaflet for people considering screening is available 30 languages in addition to English. Alternative
formats can be requested by email england.contactus@nhs.net or telephone 0300 311 22 33.

« NHS audio version of Help Us Help You breast screening poster is available for people with low literacy or visual impairment

« NHS Breast screening awareness T\ advert with British sign language interpreter.

* In partnership with the Screening and Immunisation team, the Surrey and Sussex Cancer Alliance have co-designed a Nepalese Breast

Screening Invitation Leaflet

Traveller community:

« The Friends, Families and Travellers organisation have worked with the
Gypsie and Traveller community to develop a helpful breast cancer
screening resource for Gypsies and Travellers and a quide to reducing the

risk of cancer.

* You can also view Cancer Awareness videos by visiting the Friends,
Families and Travellers YouTube Channel, including a conversation with a
mammographer.

HEALTH INFORMATION HEALTH INFORMATION
FOR GYPSIES AND TRAVELLERS FOR GYPSIES AND TRAVELLERS
) ,l 1
|

YOUR CHEST! gl f

FRIENDS,
FAMILIES &
TRAVELLERS

In conversation with a Mammographer

Glenda speaks with Rica Cruz, a Mammographer at
the Breast Screening Unit, Worthing Hospital.

Click on the image to access
resource
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https://www.gov.uk/government/publications/breast-screening-helping-women-decide/nhs-breast-screening-helping-you-decide
mailto:england.contactus@nhs.net
https://assets.nhs.uk/campaign-resource-centre-v3-production/documents/25.02.20_nhs-breast-screening_LP-poster-audio.mp3
https://assets.nhs.uk/campaign-resource-centre-v3-production/documents/25.02.20_nhs-breast-screening_LP-poster-audio.mp3
https://www.youtube.com/watch?v=bHisHk0Jl6M
https://surreyandsussexcanceralliance.nhs.uk/application/files/8016/8596/5160/297853_Breast_screening-invitation_leaflet-Helping_you_decide_Nepali-stm.pdf
https://surreyandsussexcanceralliance.nhs.uk/application/files/8016/8596/5160/297853_Breast_screening-invitation_leaflet-Helping_you_decide_Nepali-stm.pdf
https://www.gypsy-traveller.org/wp-content/uploads/2024/08/Breast-Cancer-Leaflet-1.pdf
https://www.gypsy-traveller.org/wp-content/uploads/2024/08/Breast-Cancer-Leaflet-1.pdf
https://www.gypsy-traveller.org/wp-content/uploads/2024/08/Healthy-Lifestyles-Leaflet.pdf
https://www.gypsy-traveller.org/wp-content/uploads/2024/08/Healthy-Lifestyles-Leaflet.pdf
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2F%40FriendsFamiliesandTravellers&data=05%7C02%7Cstephanie.bell3%40nhs.net%7C00dd68e8db7a4d7351c508dcd7e954d9%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638622644344531068%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=cg6xvGtLnp%2B3LwLaCENUHzu7oH5IqAAUI9yiMQNbFlo%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2F%40FriendsFamiliesandTravellers&data=05%7C02%7Cstephanie.bell3%40nhs.net%7C00dd68e8db7a4d7351c508dcd7e954d9%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638622644344531068%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=cg6xvGtLnp%2B3LwLaCENUHzu7oH5IqAAUI9yiMQNbFlo%3D&reserved=0
https://www.youtube.com/watch?v=rAxhIeVJFd8
https://www.youtube.com/watch?v=rAxhIeVJFd8
https://www.gypsy-traveller.org/resource/cervical-cancer-screening-resource-for-gypsies-and-travellers/
https://www.gypsy-traveller.org/wp-content/uploads/2024/08/Breast-Cancer-Leaflet-1.pdf
https://www.youtube.com/watch?v=rAxhIeVJFd8

Supporting priority groups: language
and accessibility (2)

A new set of educational videos has been created to support Primary Care
and help patients understand the importance of cancer screening.

The videos explain:

e How to use the symptomatic faecal immunochemical test (FIT)
e Cervical screening

e Breast screening

e Bowel screening

To make this information accessible to more people across the Thames
Valley, the videos are available in:

e British Sign Language (BSL)
e Hindi

e Polish
e Guijarati
e Nepali
e Punjabi

.\\ Thames Valley
Cancer Alliance

Link and QR code to full length videos:
https://bit.ly/screeningvideos

YouTube link to reels for social or your
waiting room display board
https://www.youtube.com/playlist?list=PLE
m1CvSoQcDLKIEIiVyfCa1dXWwLs9-Dbj)
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https://bit.ly/screeningvideos
https://www.youtube.com/playlist?list=PLEm1CvSoQcDLK9EiVyfCa1dXWwLs9-Dbj
https://www.youtube.com/playlist?list=PLEm1CvSoQcDLK9EiVyfCa1dXWwLs9-Dbj
https://www.youtube.com/playlist?list=PLEm1CvSoQcDLK9EiVyfCa1dXWwLs9-Dbj
https://www.youtube.com/playlist?list=PLEm1CvSoQcDLK9EiVyfCa1dXWwLs9-Dbj

Resources for your waiting room

Click on the image to access resource

GETTING TO KNOW WHAT'S
NORMAL FOR YOUR CHEST

People of all ages and genders can get breast cancer. These signs may look different
on your skin tona or your body. It's really important to know what's normal for you.
Signs ofbreast cancer may include:

Everyone is welcom in our community and
our message is always the same:
if in doubt, get it checked out.

CHEST CHECK 101

Breast cancer can affect people of any age or gender, so it's really
impartant o get to know what's normal for your body. Everyone is
differant and knowing your normalis a process, but you can start hers.

Scan the OR code or head to o it
coppafeel.org/outpatients more information

KNOWING YOUR BODY

COULD SAVE YOUR LIFE

‘Whatever your age or gender, it's really important to get io know what's.
‘narmal for your body. Symptoms af breast cancer may include:

L - LO0K
changes in skin bexture. =wedling in your anmpit
. (ool e e i

FEEL FEEL

lumpes and thickening carstant, urusual pain in
your breast or ammpit

@ LoaK @ LooK

ripple discharge a sudden changs in size
war shape

LoaK LODK

ripple imeersion and a rash or crusting of the

changes in direction nipple or surounding area

wa BOOBS 82218

Spot breast
cancer early

It's time to look aﬂer
_ yourself

d‘

)

4
The NHS Breast Screening Programme™ 4
saves around 1,300 lives every year.

Thames Valley
Cancer Alliance

Spot breast
cancer early

YouTube link to reels for

social media or your waiting
room display board
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https://www.youtube.com/playlist?list=PLEm1CvSoQcDLK9EiVyfCa1dXWwLs9-Dbj
https://coppafeel.org/wp-content/uploads/2024/06/CoppaFeel-x-Outpatients-Posters-Resources-for-Trans-Non-Binary-people.pdf?_gl=1*cx5pzu*_up*MQ..*_ga*OTI3NjEzNDA1LjE3MjY0MzEwNjQ.*_ga_4L2ZBY8SS5*MTcyNjQzMTA2NC4xLjAuMTcyNjQzMTA2NC4wLjAuMA..&gclid=EAIaIQobChMIjdfE1eDFiAMVGZBQBh1eHSsBEAAYASAAEgJH9PD_BwE&gclsrc=aw.ds
https://coppafeel.org/wp-content/uploads/2024/06/CoppaFeel-x-Outpatients-Posters-Resources-for-Trans-Non-Binary-people.pdf?_gl=1*cx5pzu*_up*MQ..*_ga*OTI3NjEzNDA1LjE3MjY0MzEwNjQ.*_ga_4L2ZBY8SS5*MTcyNjQzMTA2NC4xLjAuMTcyNjQzMTA2NC4wLjAuMA..&gclid=EAIaIQobChMIjdfE1eDFiAMVGZBQBh1eHSsBEAAYASAAEgJH9PD_BwE&gclsrc=aw.ds
https://coppafeel.org/wp-content/uploads/2024/02/Chest-Check-101-poster-CoppaFeel-Updated.pdf?_gl=1*1dqxxce*_up*MQ..*_ga*MTQ1NTQxMzIxNC4xNzI2NDMxNDk2*_ga_4L2ZBY8SS5*MTcyNjQzMTQ5NS4xLjEuMTcyNjQzMTU1MC4wLjAuMA..&gclid=EAIaIQobChMIjdfE1eDFiAMVGZBQBh1eHSsBEAAYASAAEgJH9PD_BwE&gclsrc=aw.ds
https://www.gov.uk/government/publications/breast-screening-awareness-posters
https://publications.cancerresearchuk.org/collections/early-diagnosis/products/spot-breast-cancer-early
https://publications.cancerresearchuk.org/collections/early-diagnosis/products/spot-breast-cancer-early

.‘ Thames Valley
7 Cancer Alliance

The role of the Cancer Care Coordinator

The Care Co-ordinators role requirements stated in the Network DES Contract can help to deliver many of the objectives expected of Primary
Care for Cancer patients

A cancer care co-ordinators can:
» Support the delivery of cancer priorities within the Network Contract DES
« Support achievement of Quality Outcome Framework (QoF) Indicator

* Provide opportunities to support personalised care planning throughout the cancer pathway

They can do this by:

* Providing extra time and capacity, with a personalised patient centred approach;
» Providing expertise to support patients when preparing for clinical conversations;
* Following up discussions with primary care professionals;

» Working closely with the GPs and other primary care colleagues within the primary care network (PCN) to identify and manage a caseload of
identified patients; and by

* Ensuring that a patient's changing needs are addressed.

For more information about Cancer Care Co-ordinators please click here to watch a webinar from Wessex Cancer Alliance
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https://www.youtube.com/watch?v=ZqXZu6ssXDo

How can a cancer care co-ordinators support y@ e e
patients?

Prevention:

« Identify at risk populations through QoF Register: including obesity and smoking For more information about the ARR

« Lead on advertising preventative advice within surgeries, social media and websites roles please click on the links below:

* Signposting to services (lifestyle/support) Network Contract Directed Enhanced

« Coding Service - Contract specification 2023/24 —
PCN Requirements and Entitlements

Screening: (england.nhs.uk)

 |dentify low screening rates, non-responders, low participation groups

* Run searches through GP systems

« Make contact with patients to provide information and support/encourage uptake Care Co-coordinator recruitment pack This
contains a sample JD, person

Early diagnosis and safety netting: _specification, sgmple advert and example

» Arranging follow-up GP appointments, providing information and leaflets to patients Interview questions

» Promote use of digital tools to aid decision making and safety netting

. I|\:/I?)”r(1)i}tl<\;ru c?orsr?g)llztt]it)%rg? IQIS'I:[ hat may not attend appointments Workforce development framework

» Monitor suspected cancer referral and escalate breaches Competency framework

* Audit PCN Safety Netting process

« Care navigation

Personalised Care:

« Coordinate care for anyone diagnosed with cancer in the practice (signposting)

* Prepare the patient for cancer care reviews

* Help maintain the palliative care register 20


https://www.england.nhs.uk/wp-content/uploads/2023/03/PRN00157-ncdes-updated-contract-specification-23-24-pcn-requirements-and-entitlements-updated.pdf
https://www.england.nhs.uk/wp-content/uploads/2023/03/PRN00157-ncdes-updated-contract-specification-23-24-pcn-requirements-and-entitlements-updated.pdf
https://www.england.nhs.uk/wp-content/uploads/2023/03/PRN00157-ncdes-updated-contract-specification-23-24-pcn-requirements-and-entitlements-updated.pdf
https://www.england.nhs.uk/wp-content/uploads/2023/03/PRN00157-ncdes-updated-contract-specification-23-24-pcn-requirements-and-entitlements-updated.pdf
https://www.england.nhs.uk/wp-content/uploads/2023/03/PRN00157-ncdes-updated-contract-specification-23-24-pcn-requirements-and-entitlements-updated.pdf
https://www.england.nhs.uk/wp-content/uploads/2023/03/PRN00157-ncdes-updated-contract-specification-23-24-pcn-requirements-and-entitlements-updated.pdf
https://www.england.nhs.uk/wp-content/uploads/2023/03/PRN00157-ncdes-updated-contract-specification-23-24-pcn-requirements-and-entitlements-updated.pdf
https://future.nhs.uk/connect.ti/CareCoordinators/viewdocument?docId=157705125
https://future.nhs.uk/connect.ti/CareCoordinators/viewdocument?docId=157705125
https://future.nhs.uk/connect.ti/CareCoordinators/viewdocument?docId=157705125
https://www.england.nhs.uk/publication/workforce-development-framework-for-care-co-ordinators/
https://www.england.nhs.uk/long-read/workforce-development-framework-for-care-co-ordinators/#appendix_1
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